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1. HOEJIX MIPAKTUKHA
Uenpto mpoumsBoacTBeHHOW TMpakTHKK  (IIpoekTHO-TeXHONOrMYecKass MPaKTHKa) —SBISETCS
3aKpeIICHUE 3HAHUH, YMCHHUI U HABBIKOB B 00JIACTH YIIPABIICHUS MPEANPUATHEM ChEPhI CepBUCA.

2. 3AJJIAYM ITPAKTUKHU
3agauamMu TpOU3BOACTBEHHOM MpakTUKH (IIpoekTHO-TeXHOIOTHYecKas NPAKTUKA) SBIISIOTCS
- 03HAKOMIJIEHHE C IIPOLIECCAMU YIPABIICHUS IIPEANPUATUEM COLIMOKYIBTYPHOTO CEPBUCA;

- OBJIAAICHNEC HAaBBIKaMU OpraHu3aln KOHTaKTHOU 30HEI;
- OBJIaACTH HaBbBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3. MECTO IIPAKTHUKH B CTPYKTYPE ONIOII

JlpenmecTByromme AUCHUIUIMHBL (KYPCHI, [Mocnenyromnye AUCUUILITUHBI (KypChI, MOILYJIH,
MOJYJIH, IPAKTHKH) NPaKTUKH)
CepBucHast JesITeIbHOCTh VHHOBaIMK B COLIMOKYJIBTYPHOM CEpBUCE
MeHeDKMEHT B cepBHCe [Ipon3BoacTBEHHAs! IPAKTUKA (IIPEIAUILIOMHAS)
MapKeTHHT B cepBUCE I'ocynapcTBeHHas UTOroBasi aTTECTaIUs

WubopMalimoHHbIe TEXHOJIOTUU B CEPBUCE
Opranmzanysi ¥ IUTAaHUPOBAaHUE JESTETHHOCTH
NPEJNPUATHI cEpBUCa

VYnopaBineHHe Kav4ecTBOM B COLMOKYJIbTYPHOM
cepBuCe

VYuebnas mpaktuka ([IpakThka 10 TOTYYCHHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

[MpousBoacteennass mnpakTtuka (Ilpaktrka 1O
MONMYYEeHUI0 TPO(ECCHOHATBHBIX YMEHHH |
OIbITa MPO(HECCHOHATLHOM JIeSITETEHOCTH )

4. ®OPMbI 1 CIOCOBBI TIPOBEAEHUSI TIPAKTUKHA
IIponsBoacTeennas mnpakTtuka (IIpoekTHO-TexHOMOTHYeCKass MPaKTHKA) MPOBOIWUTCS B JAUCKPETHOU

(bopMe. Cnocob MPOBCACHUSA MMPAKTHUKHU — CTAllTMOHAPHAS WJINU BBIC3AHAA.

5.  MECTO U BPEMJI IPOBEJIEHUS IIPAKTUKHA
bazoit  mpoBemenust  mpomsBoacTBeHHOM — mpakTuku  (IIpoekTHO-TexHONOrMYeckas  MpaKTHKa)

o0yJarIUMHCS  SBISIOTCS  NPEIIPUSATHS — COIMOKYJIBTYPHOTO CepBUCAa WM  00pa3zoBaTeNbHas
OpTraHH3aIys.

[pousBoacTBenHas npakTika ([IpoeKTHO-TeXHOIOTHYECKasl PAKTHKA) IPOBOAMUTCS 5 TpUMeCTpe (O4Has
(dhopma oOyueHus) U B TpuMecTpe B (3a0unas hopma oOyueHwus).

6. TIIAHUPYEMBIE PE3YJIbTATBI OBYUEHUS ITPU ITPOXOXKIAEHUHA

MMPAKTUKH
dopmupyeMbIe KOMITETCHITUN [Tnanupyemseie pe3yabTaThl OOyUCHHS HA JAHHOM
(KO KOMIICTCHIINH, YPOBEHB) arare (OPMHUPOBAHNS KOMITETEHITUN
TIK-3. CriocobGeH ynpaBiaTh peanm3aiueit IIK-3.1.0npenenser HampaBieHUs padoOT IO
MPOEKTOB, BHEJPATH U3MCHCHHS HA peanuzanuy MPOUEAYP YHPABICHUS MTPOSKTaMHU
npeanpuaTusx chepsl cepBuca Ha TPEANPUATHIX ChEephl cepBUCa

TIK-3.2. OcymecTBiseT IIaHUPOBAHUE PECYPCOB
MPOEKTOB  TpeAnpusiTHii  cepsl  cepBuca,
KOHTPOJIb TIPOIIECcCa PeaTu3aIiiy MPoeKTa

TIK-3.3. Pa3pabaTsiBacT mporpaMMbl H3MEHEHUI
Ha MpeInpusITHIX chephbl cepBUCca, TIPEOJI0IeBacT
COIPOTHUBIICHUE WX BHEIPCHUIO

[IK-4. Cnoco6en ympapnsats pepopmupoBannem | [IK-4.1. OGocHOBBIBaeT mjaHbl W TMPOEKTHl IO
U pECTPYKTYpHU3aLUeil NesITeIbHOCTH pedopMupoBaHUIO u PeCTPYKTYpHU3aLuu
npeanpusiTuii chepsl cepBuca JIeSITeTIbHOCTH MPENNPUATHI cephl cepBUCca




pedbopmMbl U

IIPOBOJIUTH
npeanpusiTuii chepsl cepBuca

[IK-4.2. JleMOHCTpUpYeT yMEHHE OCYLIECTBIATH
PECTPYKTYPU3ALIUIO

7.CTPYKTYPA U COAEP)KAHUE MPAKTUKHN
OO0t 00beM NPAKTHKKU COCTABISACT 9 3aUETHBIX eIUHMII, 324 akaIeMUYECKHUX YacOB

Buns! npon3BOACTBEHHOM PaOOTHI Ha MPAKTHUKE, BKITIOYAs

Ne Paspmensr (3Tambn) DOopMBI TEKYIIETO
i HpaKTHKH CaMOCTOSTENbHYIO pabOTy CTYJCHTOB U TPYIAOEMKOCTh KoHTpOIS
(B "acax)
1 [MoaroroButenbHbIH | YyacTue B ycTaHOBOYHOH KOH(pepeHIHH (2 2 MOAIKCH B JIUCTE
aTal qaca) NpY TONTyYSHUN
JTHEBHUKA
[Ipoxoxnenne MIPOU3BOCTBEHHOTO 2 OTHYET I10
WHCTPYKTaka 0OydYaromerocs Mo OxpaHe NPaKTUKE
Tpy/ia, TEXHHKE OE30MacHOCTH, MOKapHOU
0€30IacHOCTH, TPaBWIaM BHYTPEHHETO
TPYJOBOTO pacropsiaka (2 gaca)

2 OcobeHHOCTH Nzydenue xapakTepHbIX 0COOEHHOCTEH 5 OTYET IO
yIpaBIeHU Tpoliecca yIpaBiIeHHUs CEPBUCHBIMH MIPAKTHKE
CEPBHUCHBIM MPENPUATHIMHI
NpeanpUsITHEM
(TeopeTnyeckuii
BOIIPOC)

3 XapakTrepucTuka Wzyuenne uctopuu NpeanpusThs cepBHCa- 5 OTYET 10
MPEanpHUsTHS, 0a3bl MPaKTUKH, OpraHU3aluOHHAS NPaKTUKE
BKJTFOUEHHOTO B CTPYKTypa YTpaBICHUS MPEIIPUATHS
TIPOIIECC CEPBUCHOM | (CITy>KOBI, OTIEIIBI), MECTO Ha PBIHKE YCIYT
JeSITENbHOCTH

4 Hanpasnenus W3ydenne HanpaBieHU AeATEIHOCTH 4 OTYET 110
JeSITeTbHOCTH MIPENIPHUSITHS CEPBHCA MIPAKTHKE
MPePUITHS

5 VYnpasnenue N3ydenune cucteMsl ynpaBieHHs 30 OTYET 110
MpenpUITHEM JEeSTeTbHOCTHIO CEPBUCHOTO MPEATIPHUSITHS MIPAKTHKE
cepBuca (byHKIMK yIIpaBIICHUS Pa3HBIX YPOBHEH)

6 Ympasienue HccenenoBanue mporiecca yrpaBieHHs 30 OTYET 10
nporeccamu JesITeTbHOCTHI0 KOHTAKTHBIX 30H NpPaKTUKE
MPEnNpUsITUS B
KOHTaKTHOU 30HE

7 [InanupoBanue AHanu3 NIaHUpPOBAHMS AESATEIBHOCTH 40
JeSITebHOCTH KOHTaKTHBIX 30H C TOUKH 3PEHHUS yUeTa
KOHTaKTHBIX 30H ¢ | TpeboBaHuit motpeburens. [Iposenenue OTHYET I10
YIETOM HCCIIEA0OBaHMMA TPeOOBaHU TOTPEONUTES MIPAKTHKE
TpeOoBaHUit
MoTpeOuTEIS

8 ExenneBnas BrimonaeHme MOpy4YeHUsT pyKOBOAUTEIIS 186
pabora (6 yacoB B MPaKTUKU OT MPEeINpHUsITHS, cOOP JIHCBHIK O
JICHb (haKkTHUECKOT0 MaTepuaa HpaKtie
3aKITIOYNTETHHBINA AHanu3 nH(OopMaIuy, MOArOTOBKA OTYETa 18 OTYeT ¥ THEBHUK
aTamn 10 TIPaKTHKE IO TIPAKTHKE,

3ammrTa OT4EeT 10 MPAKTHKE 2 BBICTYIUIGHHE  C
OTYETOM 1o
MTPAKTHKE
UTOIro 324




8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OCHOBHEIMY 00pa30BaTEILHBIMU TEXHOJOTUSIMH, UCIIOIb3yEMBIMH Ha TIPAKTHKE, SBIISIOTCS:
- IpoBeieHNEe KOH(epeHINH;
- 00cyX/IeHIe MaTepHajoB MPAKTHKU C PYKOBOJUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMU ITPOM3BOCTBEHHBIX MOIpa3ieiIeHUA 0a3bl MPAKTHKH;
- MPOBEACHUE 3aAIIUTHl OTYETA O MPAKTHUKE;
OCHOBHBIMH BO3MOKHBIMH HayYHO-HCCIIEIOBATENbCKUMUA TEXHOJOTHUSMHU, HCIOIB3yEeMbIMH Ha
MIPAKTHKE, ABISIOTCS:
- cOOp HAy4HOU TUTEpPATYPHI IO TEMATHKE 3a/IaHUS 110 TPAKTUKE;
- IPOBEJICHUE UCCIEIOBaHNML;
- IOATOTOBKA U HANMCAaHUE HAYYHOU CTaThH MO0 UTOTAM YYeOHOM MPAKTHKH.
OcHOBHEIMY HH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIOJIE3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYIEHTOM HEOO0XOIUMOH yueOHOH MH(OpMaMK MOA PYKOBOACTBOM IpENOAaBaTeNs
WJIH CAMOCTOSITENTFHO
- cbop mMarepuaia Ha MPEINPUATAN B paMKax BBITOTHEHHS 3a1aHUS;
- HCITOJIb30BaHUE KOMITBIOTEPHOTO 00OPY/IOBAHHS MTPH MPOBEIACHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTH 11O IPAKTUKE
OT4eT W JHEBHHK TO MPOW3BOACTBeHHOUN mnpakTuke (IIpoekTHO-TeXHOIOTHYECKasl MPaKTUKA)
SBIISIETCSI OCHOBHBIM JIOKYMEHTOM, XapaKTepU3yIOIIUM paboTy CTy[AeHTa BO BpeMs mpakTukd. OTder u
JTHEBHUK COCTABIIIOTCA B COOTBETCTBHH C PEAbHO BBHIMOJHEHHOW MPOTPaMMOI MPAKTHKHA U COTJIACHO
3amanuto. OTYET W JHEBHHUK PEKOMEHAYETCS COCTABISATh HA MPOTSHKCHUU BCEH TMPaKTUKH 10 Mepe
HakoruieHus: Mmarepuana. @opmer Otuera u [[HeBHIKA IPUBEACHBI B IPIIIOKEHUX 1 1 2.
3ammra OT4eTa OCYLIECTBISIETCS B TeUSHHE ABYX HEJeNb Mocje Hadana ydeOHoro roga B (opme
cobecenoBanust. Ha 3ammre OTYETOB MO MPOU3BOACTBEHHOW MPAKTHKE CTYICHTHI OENAIOT JOKJIAA IO
coOpaHHOMY MaTepHally U OTBEHYAIOT Ha YTOYHSIOIINE BOTIPOCHI MPEToAaBaTers.
[IpomexyTrounas arrecraius - 1 GepeHIIMPOBAHHEINA 3a4eT.
TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIAETCS PYKOBOJIUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIMOJHSIETCS B COOTBETCTBHH C
pasaenamu.

OTder 1Mo TpaKTHUKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEepHBIM) Ha OJHOM CTOpOHE
CTaHAapTHOTO Jmcra Oymaru dopmara A4 (kernab 14 1., MEKCTPOUHBIA WHTEpBaN — 1,5, rapHHTYpa
mpudra — Times New Roman, BelpaBHIBaHKE — 110 IIUPUHE, a03alHBIA OTCTYM J0JbKeH - 1 cM win 1,25
cMm. llepeHocel cioB B Tekcte paboThl He pgomyckaroTcs. CTpaHWIBI OTYeTa C PUCYHKAMH U
MIPUIIOKEHUSIMH JIOJDKHBI OBITh NPOHYMEPOBAHBI CKBO3HOI Hymeparmei. CTpaHWIBI pabOTHI CleqyeT
HyMepoBaTh apabckumu Irdpamu. [lepBoii cTpaHuIelt SBIsSETCS TUTYNBHBIN nucT. Homep cTpaHuilbl Ha
TUTYJIBHOM JIUCTE HE TIpOCTaBiisieTcss. HoMep CTpaHUIB MPOCTABIISIIOT B IICHTPE HUXKHEH 4acTh JTUCTa 0e3
toukn. WmmocTpanmnyi W TaONMIBI, PACcTONOKEHHbIE Ha OTIENBHBIX JIHCTaX, BKIIOYAIOT B OOIIYIO
HyMepanuio cTpaHui padbotel. OOmmit o0beM paboTel momKeH ObITh B mpeaenax 10-12 crpanwmi
NeyaTHOTo TeKcTa (0e3 mpuiokeHuit). PaboTa cimBaercst B manke-CKOpOCIINBaTee.

Pa3nensl oTueTa mpUBEACHBI B CONEpKaHUU oTdeTa. Paszmenbl oTyera HyMEpyrOTCs apaOCKUMHU
muppaMu ¢ TOYKOH B KOHIE. Kakaplii HOBBIH pa3fesl HAYHMHACTCA C HOBOWM CTpaHUIBL. Mexay
Ha3BaHWEM pa3felia U MOCIEeIYIONMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHEE OIHON CBOOOTHOMN
CTpOoKU. B oTueTe He MOMyCKaeTCs BBIEICHUE TEKCTa KypCUBOM, ITOJTYKUPHBIM WIH MOTYSPKUBAHUCM.
JlomyckaeTcsi BBIICICHUE TONYXKUPHBIM MIPHU(QTOM HA3BaHWH CTPYKTYPHBIX 3JEMEHTOB pPaboTh. B
oTdyeTe, KpoMe OOUIETTPUHATHIX COKpAIICHWH, HCIOIB3YIOTCS BBOJMMBIE HMX aBTOpaMH OyKBEHHBIE
ab0peBUaTyphl, COKpalIEHHO OO0O3HAYaIOIINE KaKHe-TMOO IMOHATHS W3 COOTBETCTBYIOIIMX oOOiacTeil
3HaHuA. llpy 3TOM mepBoe ynmoMuHaHHE Takux aOOpeBHATyp YyKas3bIBaeTCs B KPYTJIBIX CKOOKax IocIie
MIOJTHOTO HAUMEHOBAHUS, a B JTAVILHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 pacimmppoBKy.

Odopmnenne tabnuu. Tabmuiy cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIIE TEKCTa,
B KOTOPOM OHa YIIOMHWHAETCS BIIEPBBIC, WIN HA CICAYIONICH cTpanuile. Ha Bce TaOMUIIBI JOKHBI OBITH
cChUTKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabiMIla» C yKazaHueM ee Homepa. Haspanwme
TaOJIUIBI, TIPU €r0 HAMYHU, JOJDKHO OTpaXkaTh €€ COJNCpKaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
Ta0JIMIBI CIEyeT MOMENaTh Haja TaONUIEeH Mo IEeHTpy, 0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C e¢
HOMepoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOIYCKaeTCsl MEPEHOCHUTh Ha APYron
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muct (ctpanmity). Ilpu mepeHoce 9acTH TaONHIBI HA3BaHUE TIOMEMIAIOT TOJBKO HaJ TEPBOM YacThIO
tabmunbl. Hanm apyrumu wactsmu mumryt ciioBo «[IpomoimkeHue» W yKa3bIBAIOT HOMEP TaOJHIIBL,
Hanpumep: «lIpomomkenue TadmuIs! 1.

OdopMIiIeHHE WILTFOCTPAIUIA.

Wnmoctpanuu  (depTesku, TrpaduKd, CXEMbI, KOMIBIOTEPHBIC pPAaCHeyaTKH, JIHarpamMel,
(hOTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIOUICH CTPaHUIIE.

Ha Bce mintrocTpanuu JOKHBI OBITH IaHBI CCHUTKH B paboTe.

Wnnioctpanuy, 3a UCKIIOUYSHHEM WILTIOCTPAIIUK MPHIIOKEHUH, CIeyeT HyMepoBaTh apaOCKUMU
muppamMu CKBO3HON HyMeparmed. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX TiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJaBbl U TOPSAAKOBOIO HOMEpPa HILIIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecnu pucynok onuH, T0 0H 0003HauaeTcst «PucyHok 1». CI0BO «pUCYHOK» M €r0 HAMMEHOBaHUE
pacrnoararoT HoCepeIMHe CTPOKHU.

10.00HI ONEHOYHBIX CPEJCTB JJIs1 TIPOBEJIEHUA TPOMEKYTOYHOM
ATTECTAIIM OBYYAIOIIUXCHA ITO INTPAKTUKE

KoMmmerenmun PesynbTarel 00y4yeHus ITokazarens Kpurepuu oneHuBanus
(ypoBHHU OTICHUBAHUS
c(hOpMHPOBAHHOCTH)

(OK-3) cmmocobHOCTRIO | 3HATH OCHOBHI | 3HaHHE OCHOB ITonHOE ¥ TOUHOE
K KOMMYHHKAIIMM B | SKOHOMUYECKUX 3HAHUW B | SKOHOMUYECKHX H3J10°KEHHC OCHOB
YCTHOH M MUCHBMEHHOH | 00JIacTH CEPBHCHOW | 3HaHWH B 00JIACTU | SKOHOMUYECKUX 3HAHUHN
dbopmax Ha PyCCKOM W | IEATECIHHOCTH, OCHOBHI | CEpPBHUCHOM B 00J1aCTH CEPBUCHOM
WHOCTPAHHOM SI3BIKaX | KOMMYHHKAITHHA Ha | IEeATEILHOCTU JIeSITCIIbHOCTH

IJId peHICHHA 3a4dad | pyCCKOM  SA3BIKE, OCHOBBI
MCXKIJIIMYHOCTHOI'O " | MCXKINYHOCTHBIX

MEXKYJIBTYpHOTO OTHOIIICHHUH, OCHOBBI

B3aMMOJICHCTBUS HOPMAaTHUBHO-TIPABOBOM

(OK-4) cmnocobHOCTH | Oa3bl e TETHHOCTH

pabotaTh B KOMaHje, | IPEJIPUSTHI CepBUCa

TOJICPAHTHO yMETh  UCHOJb30BaTh B | JlemMoHCTparus Hanwuue B nHeBHUKE U
BOCIPUHUMATH npoheCCUOHANTBHOMN YMCHHS OTYETE BHITIOJTHEHHOTO
CoIMaITbHbIE, JeSITeTbHOCTH UCIIOJIb30BaTh 3a/1aHus

STHUYECKUE, KOMMYHHKAIIMOHHBIC TEOpETHIECKHE

KOH()eCCUOHANIbHbIE U | TEXHOJOTMH B MPOIECCE | 3HAHMS JUIs
KyJIbTYPHBIC Pa3u4usl | 00CIY)KUBAHHUS KIMEHTOB U | BBIMOJHEHUS
(OK-5) cnocoGHOCTBIO | B [quajiore  IepcoHana, | HHIAABHIYaIbHOT

K CaMOOPIaHU3allud U | HOPMATUBHO-TIPABOBBIC 0 3a/1aHus

caM000pa30BaHMIO 3HAHUSA

(OIIK-1) 3HaTh OCHOBBI pa3paboTku | JlemoHcTpupoBar | Hanmwune B NHEBHHKE H
CIIOCOOHOCTHIO TEXHOJOTHH mporiecca | b 3HaHUS OCHOB OT4YETe  BBINIOJIHEHHOTO
peniath CTaHAapTHHIE | CEpBHUCA, OpraHu3anuu | pa3paboTKH WHIMBUTy aJTbHOTO
3a/1aun mporecca cepBrca C | TEXHOJIOTHIA 3a/1aHus
pohecCHOHaIbHOMN YYETOM TpeboBaHM | mporecca

JESATSITLHOCTH Ha | IOTPEeOUTENs, OPraHU3aIuH | CepPBUCA,

OCHOBE KOHTaKTHOH 30HBI, | OPraHU3AINN

WH(GOPMAITMOHHON ¥ | OpraHU3aliH CHCTEMEI | Tpoliecca cepBuca

oubmmorpaduueckoit MEHEDKMEHTa KadecTBa Ha | B KOHTaKTHOU

KYJbTYPBI C | IpeANpUSTHH CEPBUCA. 30HE

MIPUMEHEHUEM YMETh: OpraHu30BbIBaTh | JleMOHCTpanus

WH(OPMAITMOHHO- NpOIIeCChl  cepBHca ¢ | HaBBIKOB

KOMMYHUKAIIUOHHBIX | HCIIOJb30BaHHEM YIpaBICHHS

TEXHOJIOTMM M C | pa3IM4HBIX  TEXHOJOTHH, | IpOLeccaMu

y4eTOM OCHOBHBIX | OPraHHU30BBIBAThH cepBrca

TpeOoBaHUi KOHTaKTHYO 30HY,

UH(POPMaLMOHHON TOTOBUTH MaTEpPHUAIBl IS




6630H3CHOCTI/I, HCCICO0BaHMsA, n3ydaTb

HCII0JIb30BaTh TpeOOBaHUS OTPEOUTEINS
Pa3NIUYHbIC UCTOUHUKH | IS TUTAHUPOBAHUS
HHpOPMAITUH 10 | MPOLIECCOB CepBHCa

00BEKTY CepBHCa
(OIIK-3) roTOBHOCTEIO
OpPTraHHU30BaTh MPOIIECC
cepBHCa, TPOBOIUTH
BBIOOD PECYpPCOB W
CPEICTB C  yYETOM
TpeOoBaHUi
OTpeOUTEIS

(ITK-1) TOTOBHOCTHIO
K OpraHHU3aIuu
KOHTaKTHOU 30HBI
MIPENIPHUSITHS CEPBHCA
(ITK-2) roTOBHOCTH K
TJTAHUPOBAHUIO
MPOM3BOACTBEHHO-
X035UCTBEHHOMN
JESATSILHOCTH
MPEeNNpUiTUs CepBUCa
B  3aBHCHMOCTH  OT

W3MEHEHUS
KOHBIOHKTYPBI PpBIHKA
u cripoca

MoTpeOuTeNe, B TOM
YHCIIe c Y4eTOM
COITMAIIFHOM ITOJTUTHKHU
rocyJapcTaa

TunoBbie KOHTPOJIbHBbIE 32JaHUSI MJIH HHbIE MaTepPHAJIbl, HOOXOAMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONBITA JeATEJbHOCTH, XapPAKTEPHU3YIOLIMX ITANbI
(opmupoBaHusl KOMIIeTeHIMII B IIpoLecce 0CBOCHHs1 00pPa30BaTEJILHOM IPOrPaAMMBI

CopneprxaHue 3a1aHuA dopmupyemblie NcTtounuk
KOMIIETCHIIUU uHpOpMaIH
PackprITh 0COOEHHOCTH YIIPABIICHAS CEPBUCHBIM OK-3 OK+4 OK-5 Jlutepatypa yueOHas,
MIPEANPUATHEM (TCOPETUICCKUI BOTIPOC) OIIK-1 OIIK-3 HayJIHAsI
- IPEJCTAaBUTh COBPEMECHHBIE KOHLEIIUU [IK-1 TIK-2 (BULI AHO BO CKCH,
CEPBUCHOIO MEHEKMEHTA 5BC IPRBooks)

-BBIJIENIUTH XapaKTePHBIE OCOOCHHOCTH YIIPABICHUS
CEPBUCHBIM NPEIIPUITHEM

IToka3aTe HampaBIeHUS NEATEIBHOCTH OK-3 OK-4 OK-5 PykoBogutenu u
MIPEANPHUATHSA, OTPA3HUTH B OTUETE: OIIK-1 OIIK-3 CTICITAATTHCTBI

- TIEpe4YeHb HAINPABJICHUM JESATEILHOCTH TIK-1 I1K-2 COOTBETCTBYIOIIUX

- PacKpbITh CYIIHOCTbH JEATEIBHOCTHU 10 KaXI0MYy CTPYKTYPHBIX
HaIpaBJICHUIO ToJIpa3/ieICHUN
IIpencTaBuTh XapaKTEPUCTUKY TPEITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u
BKJIFOUEHHOTO B TIpo1iecc cepBUcHOM aestensHoctH, | OIIK-1 OIIK-3 CIELUATTUCTBI

OTpa3uTh B OTYETE: [IK-1 TIK-2 COOTBETCTBYIOIIUX

- HICTOPHIO Pa3BUTHS TIPEATIPHUITHS CTPYKTYPHBIX

- MECTO TIPENIPHUSITHS Ha PHIHKE YCIyT oipa3aeNIeHIH

- OCHOBHBIC YUPEIUTEIbHBIC JOKYMECHTHI
- OpPraHU3aIOHHYIO CTPYKTYPY YIPaBICHUS
MPEIIPUIATHEM

ITokazaTe cuctemMy ynpaBlieHUS JEATEIbHOCTHIO OK-3 OK-4 OK-5 PykoBogutenu u




CEpPBHUCHOTO MPEANPUATHUSA, OTPA3UTH B OTUETE: OIIK-1 OIIK-3 CIIELIMAJIUCTBI

- hyHkIMHU ci1y:K0 (OTIEI0B) KOHTAKTHBIX 30H TIK-1 I1K-2 COOTBETCTBYIOIIHUX
CTPYKTYPHBIX
noApasaeaecHui

ITokazaTh cUCTEMy yTpaBIEeHUS IPOIIeCCaMU OK-3 OK+4 OK-5 PykoBogutenu u

MIPEANPUATHS B KOHTAaKTHON 30HE, OTPa3nUTh B OIIK-1 OIIK-3 CTICITAATUCTBI

oT4ere: [IK-1 TIK-2 COOTBETCTBYIOIIUX

- JIOJDKHOCTHBIE 00513aHHOCTH NIEpCOHaNa CTPYKTYPHBIX

KOHTAKTHBIX 30H (aHAIH3 TOKHOCTHBIX oipa3aeIeHIH

WHCTPYKIIHH )

W3yunth rutanupoBaHue 1eATenbHOCTH KOHTakTHBIX | OK-3 OK-4 OK-5 PykoBonutenu u

30H ¢ y4eToM TpeboBanuit morpedburens, orpasuts B | OIIK-1 OIIK-3 CTICITAATTHCTBI

oT4eTe TIK-1 I1K-2 COOTBETCTBYIOIIHUX

- aHaNMKM3 IUIAHOB JCSITEILHOCTH KOHTAKTHBIX 30H C CTPYKTYPHBIX

TOYKH 3peHUs yueTa TpeOOBaHUI MOTpeOuTeIs noapasaencHun

- POBECTHU HCCIIEIOBAHUE UCTIOIB3YEMbIX
WHCTPYMEHTOB JIJIsl U3y4eHUs TpeOOBaHUit
noTpeouTeNs

- pa3paboTaTh nepeueHb HHCTPYMEHTOB JJIsI
H3ydeHHS TpeOOBAaHUHN OTPEONTEIIS

ExxenneBHas pabota (6 yacoB B IeHb), OTPa3UTh B OK-3 OK-4 OK-5 PykoBonutenu u

JTHEBHUKE OIIK-1 OIIK-3 CIICIIUAIUCTEI

- BBINOJIHEHHE NIOpyUdeHHs pykoBoauress npaktuky | ITK-1 TIK-2 COOTBETCTBYIOILIUX

OT IPeATIPUATHUS CTPYKTYPHBIX
oJipa3faeeHUH

MeTtoanyeckue MaTepuasbl, oNpeae/siomue Npoueaypbl OLeHUBAHUS 3HAHNI, YMEHUIi, HABBIKOB
¥ (MJIM) ONBITA eSITeIbHOCTH, XapaKTePHU3YIOIIUX 3Tanbl (opMHPOBaAHUSA KOMITETEHIHIA.
Onenka chOpMHPOBAHHOCTH KOMIIETCHIMH IO MNpPaKTHKE, MPOBOAUTCA B (opMe TEKylled u
IPOMEXYTOYHOM arTecTtanuu. TeKymuil KOHTPOJIb yCIIeBaeMOCTH IIPEIOIAaraeT OLEHKY PyKOBOAUTEIEM
INPaKTUKU OT NPOQMIBHON OpraHU3allMy KaXKIOro 3Tala MNPakTHKU C OTMETKOM B pabodeM rpaduke
NPOBEICHHUS MPAKTUKU «BBITIOTHEHOY /«HE BBIIIOTHEHOY.
IIpomesxyTouHas aTTecTalus 10 MPAKTUKE IPOBOAUTCS PYKOBOJUTEIEM IPAKTUKHU OT UHCTUTYTA.
[Iponemypa mpoBeneuams muddepeHITMPOBAaHHOTO 3aUeTa BKIIIOYAET B ceOs MPOBEPKY OTUETA M
JTHEBHUKA C HCTIOIb30BaHHEM «KpHuTepreB u MIKaibl OLUECHKH OTYEeTa MO IPaKTHKE».

Kpurtepun n mkana oueHku An¢epeHIMPOBAHHOr0 3a4eTa Mo NPaKTHKE.

Onenka XapaKTepI/lCTl/IKl/l 0TYECTA M THCBHHUKA 110 MPAKTHKE

OTtauyno —COOTBETCTBHE COACPIKAHMsI OTYETA MPOrpaMMe MPOXOKIACHHS TPAKTUKY;
— co0OmoeHsl Bce TpeOoBaHMU 0POPMIICHHUS OTUETA;

—MHIWBUAYaIBHOE 3a/IaHIE PACKPBITO MOJIHOCTHIO;

—HE HapylIeHbl CPOKH CIa4M OTYETa U JHEBHHKA MO MPAKTHUKE.

Xopoiuo — COOTBETCTBHUE COJICPIKAHHUS OTUETA TPOTPaMMe TMPOXOKJICHHS TIPAKTHKH;

— co0u0IeHBI Bee TpeOoBaHus 0HOPMIICHHUS OTYETa;

— MHUBHUIyaJbHOE 33JJAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCS 3aMEYaHus;
— HE HapyIICHbI CPOKHU CJJAYU OTUETA U THEBHUKA TI0 TIPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTrPaMMe MTPOX0KICHUS TTPAKTUKA
TeJbLHO - He co0ITo/IeHBI BCe TpeOoBaHUs 0(hOPMIICHHS OTUYETa;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOIHOCTHIO;

— HapYIICHBI CPOKH CAAaYU OTYECTA.

HeynosJieTBopu- —HE COOTBETCTBHUE COJICPAHUS OTYETA MPOrpaMMe TIPOXOKICHHS TPAKTHKY;
TeJbHO — He cOOJTI0IeHBI Bce TpeOoBaHM 0(DOPMIICHHS OTIETA;

— MHIUBHTyaJbHOE 33J]aHUE HE PACKPHITO;

— HapyIICHbI CPOKH CJIaYM OTUETA.




11.YYEBHO-METOJINYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE ITPAKTUKHA

A)ydeOHas TuTEepaTypa:
1.Baneesa E.O. DTuxa u KynbTypa yIpaBIe€HUS B COLMATIBHO-KYIBTYpPHOM CEpBHCE U Typu3Me [DIEeKTPOHHBII
pecypc]/ BaneeBa E.O.— 3DnektpoH. TekcToBble nanubie.— Capatos: Al [Tu Dp Menuna, 2015.— 142 ¢.— Pexum
nmocryna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHast nestenbHOCTh: yueOnuk/ B.I'. Benenunckuii. - M. : KHOPVYC, 2013. - 175 c.
3. Homxukosa, A.M. MeHemxkMeHT au1s OakanaBpoB cepBuca : yued. mocodue / A.M. Jomxukosa, T.10. Edpemosna.
- PoctoB #/]l : ®ennkc, 2013. — 412 c.
4. Mampmuaa H.A. MeHeKMEHT B cepBUCE [DJEKTPOHHBIH pecypc]: ydeOHoe mocobme s OakanaBpoB/
Mansmmaa H.A.— 3OnekTpoH. TekcToBble nanHbple.— M.: JlamkoB u K, Ai [Tu Op Memua, 2017.— 252 c.—
Pexxum nocryma: http://www.iprbookshop.ru/49845.html.— 3BC «IPRbooks»
5. Mantoxua N.C. CepBucHas IeATENBHOCTh [DIIEKTPOHHBIN pecypc]: KoHcmekT jeknui/ Mantoxun W.C.—
OnekTpoH. TeKcToBble HaHHble.— Camapa: CamMapckuii TOCYJapCTBEHHBIH apXHUTEKTYPHO-CTPOUTEIHHBII
yauBepcuter, DbC ACB, 2014.— 64 c.— Pexum poctyma: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»
6. Onomuenosa E.B. Crparernuecknii MEHEIKMEHT [DIEKTPOHHBIH pecypc]: METOAMYECKHE PEKOMEHIALUU MO
BBITIOJTHEHHIO KypcoBoi pabotsl/ OmomueHoBa E.B.— DnekrpoH. TekcroBble naHHble.— M.: Poccuiickas
MEXIyHapoAHas akajaeMus TypusMa, YHuUBepcuTrerckas kHura, 2016.— 80 c¢— Pexum goctyna:
http://www.iprbookshop.ru/51870.html.— 3BC «IPRbooks»
7. Pynenko, JI.JI CepBucHas nesTebHOCTE: yueb.mocobue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas EATENBHOCTH [DIEKTPOHHBIN pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBble JaHHble.— M.: JlamkoB um K, An Ilm DOp Memma, 2012.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»
9. Pynenxo JI.JI. CepBucHas IeATeIbHOCTD [ DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ Pynenko JI.JI.— DnekTpoH.
TekcToBble JaHHble.— M.: JlamkoB u K, Al Ilm Dp Memua, 2017.— 208 c.— Pexum nocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»
10. CepBuCHas NesATENBHOCTh [DNEKTPOHHBIN pecypc]: yueOHoe mocobue/ B.A. ®ypcoB [u np.].— DnekTpoH.
TekcTtoBble nanHble.— CraBponons: CeBepo-KaBkasckuil ¢enepansubiit yausepcurer, 2015.— 148 c.— Pexum
nmocryna: http://www.iprbookshop.ru/63244 . html.— DBC «IPRbooks»
11. YexkmapeBa I'.B. CepBucHas JeATEIBHOCTh [DNEKTPOHHBIA pecypc]: yd4eOHO-METOAuuecKoe Mmocooue/
UexmapeBa ['.B.— DOnektpoH. TekcToBble nmaHHBIe.— HoBocmbupck: HoBocmbupckuii rocyaapCTBEHHBIH
TexHudeckuii yauBepcurter, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»
12. Yepkammnu [1.A. CtpaTterus ynpapieHus B3auMOOTHOIeHusIME ¢ kiueHTtamMu (CRM) [DnexTpoHHBIH pecypc]/
Yepkamma [1.A.— DnexTpoH. TekcToBbIe nanHbie.— M.: HTepHET-YHUBepcuTeT MHpOpMarmoHHbIx TexHOMOTHid
(MHTYUT), 2016.— 420 c.— Pexxum goctyma: http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
B)nporpamMmmuoe obecniedenue, nHHOPMAITMOHHO-CIIPABOYHEIE CHCTEMBI U pecypchl cetu «HTepHeT»:

Microsoft Word, Microsoft Excell
1. www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBponois u CTaBponosbcKOro Kpast

wk e

www DOSUG26.1u - nHpOpManoHHbIH mopTal

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKHA
MartepuanbHO-TeXHHUECKOE 00ecrieuYeHne CEPBUCHBIX MPEANPUSATHH: TEXHOJOTHMYECKOe 00OpYyAOBaHHE

MPEPUATHS, BKJIIOUEHHOTO B MPOIECC CEPBHUCHOW JEATEIBHOCTH, BBIXOI B cUCTeMy WHTepHeT;
oHCHBIC TOMENICHUSI CEPBUCHBIX NPEANPHATHH, COOTBETCTBYIOIIUE JCUCTBYIONIMM CAaHUTAPHBIM U
MPOTHUBOIMIOKAPHBIM HOPMaM, a TaKkKe TpPEOOBAaHUSAM TEXHHUKH O€30MacCHOCTH TMPH MNPOBEACHUU
MIPOU3BOJICTBCHHBIX padoT.



[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYypU3Ma

JHEBHUK

MPOU3BOJCTBEHHON MMPAKTUKH

[IpO€KTHO-TEXHOJIOTUYECCKAS

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpaenenue noocomosxu 43.04.01_Cepesuc (Ynpasnenue npoyeccamu oocayxcusanus)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«__» 20 e

Cpoku npoxosicoeHuss NpaKmuku ¢ « ___ » 20 2. no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opeanusayuu

(momxHOCTH, @.M.0. MOATIHCEH)

Pykosooumenv npaxmuxku om uncmumyma

(momxHocTh, ®.11.0. noanuce)

CraBponosb, 20 T.



JHEBHUK ITPAKTUKHU

1. Conep:xaHue NPaKTHKH

Bunpr yaeOHOM nesTehbHOCTH Ha

[Tmarupyemsie pe3yabTaThl

MIPAKTUKH
Ne MpaKTUKE, BKITtOYast p
Paznensl (3Tansl) npakTUKA
/i CaMOCTOSITEIBHYIO PabOTy U 00BEM
(B yacax)
1 IToaroToBuTENBHBIN 3Tan | YuyacThe B yCTAHOBOYHOM JIHEBHUK U OTYET 10 MPAKTUKE

koH(pepennnu (2 yaca)

[IpoxokaeHne TPOU3BOICTBEHHOTO
WHCTPYKTaXXKa  00ydJaromerocsi Io

OXpaHe TpyZa, TEXHUKE
0e30macHOCTH, TTO>KapHOI
0e30macHOCTH, TIpaBUIaM
BHYTPEHHETO TPYZOBOTO

pacnopsiaka (2 gaca)

®dukcamuss B  OHEBHHUKE IIO
MTPaKTHKE

2 [Ipowu3BOACTBEHHBIH dTAIl

N3ydenne xapakTepHbIX
0COOEHHOCTEH TIpoIiecca
YIpaBICHUS CEPBUCHBIMHU
npeanpustusmu (20 9acoB)

OTYECT I10 ITPAKTHUKE

N3ydenne HCTOPHUU IPEINPUATHS
cepBuca-0a3bl MPAKTUKH, MECTO Ha
poiake yeiuyr (10 yacoB)

OTYECT I10 ITPAKTHUKE

N3ydenue HampaBieHU
JEeSTeTbHOCTH TPEAIPUSTHS
cepauca (12 gacoB)

OTYECT I10 ITPAKTHUKE

WzydeHue cucteMbl ypaBiIcHHAS
CEPBUCHBIM MPEANPHUITHEM
(oprarm3aimoHHas CTPYKTypa
YHOpaBICHUS MPEATNPUITHEM
(cmyx0b1, OTIENBI), QYHKITHH
YIIpaBJICHHS pa3HBIX YpoBHEH) (20
4acoB)

OTYCT 10 MPAKTHUKE

3 3aKIIOUUTENLHBINA dTAll

AHanu3 uH(pOopManuu, TOArOTOBKA
oTYeTa 0 MpakTuke (28 Jacon)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OTYeTa MO TMpakTuke (2
yaca)

BI)ICTYHJICHI/IC Ha 3a1uTC OT4YCTa
I10 IPAKTHUKE

4 NunnBuyansHoe
3aJlaHUe Ha TIPAKTUKY

HccnenoBanue npoiiecca
YIIPaBICHUS JeATEIbHOCTHIO
KOHTaKTHBIX 30H

OT4eT 1Mo IpaKTHKE

AHanmu3 Tporecca TUIAHUPOBAHUS
JIeSITEIBHOCTH  KOHTAKTHBIX 30H C
TOYKHM 3pCHHUs ydeTa TpeOoBaHUI
OTpeOuTEN.

OT4eT 1Mo IpaKTHKE

AHanmu3  Tporecca  MPOBEACHUS
WCCIIEOBAHUHN TpeOOBaHMI
noTpeouTens

OT4eT 1Mo IpaKTHKE

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBaHo:

PykoBoauTeNb MpakTUKU OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBECHUS
1 HNHCcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, MTPaBUJIaM BHYTPEHHETO TPYIOBOTO pacHopsIKa
2 W3yuenune ocobeHHOCTEN YIPaBICHUS CEPBUCHBIM MPEATPUITHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydeHue HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapiaeHUs A€ATEIbHOCTBIO CEPBUCHOIO
pEIPUITHS
UccnenoBanue nmpoliecca ynpaBieHHs ASSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHHS CCIICIOBAHUN TpeOOBaHMI
OTpeOUTEs
9 NunuBuyanbHOE 3a1aHUE HA MPAKTUKY:

HccnenoBanue mporiecca ypaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca IMJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKHU 3pPEHHUs ydeTa TpeOOBaHU moTpeduTes

AHanm3 mporiecca IpoBEICHHs UCCIIeIOBAaHUN TPEeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKUA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

2. E:xxenneBHas padora

/N.0. Gamunus/

/N.0. Gamunus/

Jdennb Hara Coaep:xanue padoThI OtMmeTtka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU
1
2
3

11




3. XapakTepucTHUKa HA 00y4ar0LIerocsi Mo 0CBOEHUI0 00IIUX U MPO(decCHOHAIBHBIX,
B TOM 4YHcJje 001enpogeccCHOHAJIbHBIX KOMIIETEHUMH B MEPUO/I MPOXO0KIEHUS MPAKTHKHU

PykoBoauTens IpakTUKU OT OpraHU3aluu

OO0NHCHOCNb noonucey U.0. Qamunus

12



[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA S OPT’TAHU3ALIA
BBICHIEI'O OBPASOBAHMS]
CEBEPO-KABKA3CKHNHN COUUAJIbBHBIM UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT

Kadenpa nHoCTpaHHBIX SI3BIKOB U TypU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

IIpOEeKTHO-TEXHOJIOTHYECKAS

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyZAEHT(Ka) Kypca

HaIpaBJICHUS TIOATOTOBKU

43.04.01 Cepsuc (YmpasieHnue mporeccamu
00CITy>)KMBaHUS)

TPYIIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, paMunus U UHUYUATLL, OOJIHCHOCTD

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHUKe:

OIICHKa IoAIMUCh

« » 20 T

CraBponosb, 20 T.

13



COJIEPKAHUE

1. OcoOeHHOCTH YIIpaBJICHUS CEPBUCHBIM MPEINPHITHEM (TEOPETUUCCKHUI
BOIIPOC)
(cooepoicanue ynpaeieHyecKko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpasieHus cepesuUCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCEEHHBIM NPEONPUAMUEM)

2. XapakTepucThKa NPEANPUATHS, BKIOYEHHOTO B TIPOIECC CEPBUCHOM
NEeATETLHOCTH
(opeanuzayuonno-npasosas opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCMOPUU NPEONPUAMUSL, MeCMO HA PbIHKe YCly2)

3. HampaBneHus AeSITETbHOCTU TIPEITPHUSITHS
( codepoicanue nanpasienuil OessmealbHOCmiL)

4. YmupaBieHue mpeanpusITHEM CepBUCa
(opeanu3ayuoHHas CMpyKmypa YnpasieHus npeonpusmusi (Ciyxicouvl,

omoeinbl), PYHKYUU YNpasieHus pasHvlix yposHell)

5. VYmpasnenue npoueccaMu NpeaIpUsATHAs B KOHTAKTHON 30HE
( npoyecc ynpaenenus 0essmenbHOCMbI0 KOHMAKMHbIX 30H)

6. [lnanupoBaHue NEATEIBHOCTH KOHTAaKTHBIX 30H C y4eToM TpeOoBaHU
noTpeOuTeNs
(npoyecca NIAGHUPOBAHUS 0esTMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeoumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosanuti nompeoumens)
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